
Dan Able
Consultant
DFC IMPACT Program

After working for many years in the private sector,
Mr.Able has been employed with the State of Indiana
since 1990 and as an IMPACT program consultant since
1995 in Indianapolis. He has also worked collaboratively
as an IMPACT liaison on transportation initiatives around
the state.

Vickie Allen-Beeson
Support and Development Manager
Indiana Community Action Association

Vickie Beeson worked for over 20 years at a local
community action agency, directly supervising programs
that provide services to low-income, elderly and disabled
families. For the past two years she has coordinated
training opportunities at the Indiana Community Action
Association for community action staff throughout the
state. In addition to training, Ms.Allen-Beeson supports
and advocates for the 24 community action agencies, the
programs they provide and the population they serve.

Tom Andrews
Heating Systems Technical Specialist
Indiana Community Action Association

Tom Andrews is currently a Heating Systems technical
instructor with the Indiana Community Action
Association. He has been involved with things mechanical
in the energy conservation field for the last twenty-three
years and is a licensed HVAC contractor with a wide
range of experiences in other facets of the trade.

Jeffrey Bercovitz
Director, Juvenile and Family Law
Indiana Judicial Center

Jeffrey Bercovitz is a graduate of Indiana University, B.S.
1978, and Indiana University School of Law - Indianapolis,
J.D. 1981. He is the Director of Juvenile and Family Law at
the Indiana Judicial Center. He co-authored “Parenting
Time Guidelines for Indiana’s Children Proposed,” 
Res Gestae (August, 2000) with Judge Daniel F. Donahue,
and wrote “Child Support Guidelines: Amendments
Answer Perplexing Questions,” Res Gestae (August, 1998),
and “Getting the Cart Behind the Horse:Title 31
Recodification,”The Indiana Lawyer (July, 1996).
Mr. Bercovitz serves as staff for the Domestic Relations
Committee that made recommendations for amendments
to the Indiana Child Support Rules and Guidelines to the
Supreme Court of Indiana. In addition, he staffs the
Juvenile Justice Improvement Committee that serves as a
liaison with state and other agencies that deal with
children, reviews legislation effecting juveniles, and works
on policy effecting juveniles. He is a member of the
Indianapolis and Indiana State Bar Associations.

John Beeson
Housing Programs Assistant Supervisor
DFC Housing and Community Services

Mr. Beeson is a consultant in the Housing Choice
Voucher Program where he assists in the overall
operation of Section 8 Housing, as well as specializes in
the Family Development Program and the Home
Ownership initiatives.

Dr. B.J. Bischoff
Director
Crowe, Chizek and Company LLP

Dr. B.J. Bischoff is a Director in the Public Sector
Services Unit of Crowe Chizek and Company LLP, the
eighth largest consulting and public accounting firm in the
U.S. In her role with Crowe Chizek, Dr. Bischoff is
currently the Project Director for the Indiana Family and
Social Services Administration for FaithWorks Indiana.
She specializes in developing performance improvement
strategies, provides training and manages technical skill-
specific training programs for government agencies,
nonprofit organizations, businesses, universities, and
professional associations. Her training and consulting
expertise includes training trainers, management and
leadership development, instructional design, interpersonal
communications, organizational planning, meeting
facilitation, needs assessments, producing training videos,
team-building, project management and evaluation.

Dr. Bischoff was appointed by the Governor of Indiana
to serve on the State’s Human Resource Investment
Council. In 1992, Governor Bayh also appointed her to
serve on a nine-member Workforce Proficiency Panel to
establish statewide competency standards for secondary
and post-secondary technical programs. Dr. Bischoff
serves on the Workforce Development Committee 
and Small Business Council of the Indiana Chamber 
of Commerce.

Dr. Bischoff earned her doctorate in Higher Education
Administration from Indiana University. She earned her
M.S. in College Student Personnel Administration and her
B.A. in Journalism and Theater from Indiana University.

Steve Bonds
Executive Director
WCMI Family Services

Steve Bonds attended Indiana State University, where
he received a Bachelor of Social Work degree. He also
received a Master of Social Work degree from Indiana
University. For more than twenty-five years, Mr. Bonds has
exhibited his expertise in serving individuals and families
who are socially and economically disadvantaged. His first
job was with the OIC program and served as a catalyst
for his future career path as a program developer and
executive director.

As Executive Director of Campbell Chapel Youth and
Family Services, Mr. Bonds implemented social service
programs for adults and youth. He is currently the
Executive Director of Westside Community Ministries,
Inc. (WCMI) Family Services. WCMI Family Services
provides entry-level computer training, adult basic
education, job readiness and English as a Second 
Language classes and job placement services to 
individuals seventeen and older.WCMI Family Services
also provides an after-school program and a summer 
day camp for children.

Mr. Bonds is also very active in the community by
participating as a board member of the National Alliance
of Child Safety, FaithWorks Indiana and WSCO. He is also
an active member of the Indiana chapter of the National
Federal of the Blind, which is an advocacy group
comprised of blind individuals.
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Genesis Alternative Program (Carroll County)

Contact Information:
Name: Gil Smith
Address: Genesis Alternative Program

P.O. Box 276
Delphi, IN 46923

Phone: (765) 564-2409                                  
Fax: (765) 564-6088
E-mail: gsmith2@fssa.state.in.us

Short summary of the initiative:
The Genesis Alternative Program is for out-of-school
suspension and expelled students.We work with both
school corporations and arrange for the student to
attend Genesis while they are out of school.The program
works on life skills issues, job search, mentoring, and
counsels students on their options for the future.This
program is starting its 5th school year and has had
several success stories.The initiative is a product of
collaborative efforts with the Office of Family and
Children (OFC), the local school system, and the 
Retired Teachers Association.The initiative receives
funding from the OFC, Step Ahead, United Way, in
addition to several grants.

Noah’s Ark (Clark County)

Contact Information:
Name: Joan Smith
Address: Noah’s Ark Inc. Children’s Village

101 Noah’s Lane
Jeffersonville, IN 47130

Phone: (812) 288-6800
Fax: (812) 288-6853

Short summary of the initiative:
This unique facility offers an opportunity for children 
to be cared for in an innovative, safe, family-like foster
environment as parents attempt to make changes in
their lives that will make family independence possible.
The facility features community-gathering areas, a food
pantry and a wetlands nature preserve area. Staff
members are located on the site during business 
hours, but each individual home operates as a 
traditional household.

WIA Youth Services (Fountain County)
Counties: Benton, Carroll, Clinton, Fountain, Montgomery,
Tippecanoe,Warren,White

Contact Information:
Name: Robert M.Taylor, Director of 

Employment and Training
Address: Community Action Program, Inc. of 

Western Indiana
P.O. Box 188
418 Washington Street
Covington, IN 47932

Phone: (765) 793-4881
Fax: (765) 793-4884
E-mail: rtaylor@ccsdana.net

Short summary of the initiative:
Workforce Investment Act services for low-income
youth (ages 14-21) intended to improve educational and
skill competencies, provide opportunities for training,
provide opportunities to participate in activities related
to leadership development, decision-making, citizenship
and community service, and increase the employment,
retention and earnings of participants. Services include
objective assessment and development of an individual
service strategy, tutoring, study skills training, work
experience, internships, job shadowing, occupational skill
training, comprehensive guidance and counseling.
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Ann Borders
President and CEO
Cummins Mental Health Center

Ann Borders has served as an administrator of
behavioral health and other human service programs and
organizations since 1976.

The Fish!Mongers 
A Cummins project team composed of Liz Chapline,

MSW, LCSW (team leader); Larry Squires, MSW,ACSW,
LCSW; Roxane Harcourt, MSW,ACSW, LCSW, LMFT;
Tom Iles, BS; Kim Retzner, MS, LMHC; and Eric Ward, BS.

Thelma Borneman
Housing Family Specialist
DFC Housing and Community Services

Ms. Borneman is a consultant in the Housing Choice
Voucher Program where she specializes in the areas of
Family Self-Sufficiency, Family Unification and Disabled
Mainstream initiatives.

Becca Brass
Psychiatric Social Services Specialist
Branchville Correctional Facility

Becca Brass serves as a Psychiatric Social Services
Specialist at Branchville Correctional Facility in Tell City,
Indiana. She also facilitates a Men’s Domestic Violence
Assessment, Intervention and Prevention (DAIP) group
for Crisis Connection. Ms. Brass has served as a
Substance Abuse Counselor at Branchville, and as a 
Case Manager with Interact Family Services, a foster 
care agency. She received her Bachelor’s degree in
Criminal Justice from Indiana University, and her 
Master of Social Work for Indiana University-Purdue
University Indianapolis.

Marsha Bursey
Director of Housing
Community Connections, Pathfinder Services, Inc.

Marsha has had an extensive background in affordable
economic community development. She worked for a
builder as a sales manager, training new sales personnel.
For the same builder, Marsha was Vice-President of Sales
and Marketing. Her responsibilities included developing
and executing a comprehensive sales plan of corporate
strategic goals through individual sales effort and
assistance to operations in closing sales. She also
counseled and educated first-time homeowners,
supervised sales consultants and new staff, and worked
closely with financial institutions.

Marsha worked as a Sales Consultant specializing in
reawakening “sleepy dead subdivisions” by creating
activity.This also included determining prospective 
buyers, processing loan applications, and conducting 
pre-construction meetings with buyers.

Since October 1997, Marsha has been employed by
Pathfinder Services, Inc., a non-profit organization. She is
the director of their housing division, Community
Connections. Marsha is responsible for overseeing home
closings, homeownership counseling classes, land
development, supervising four full-time staff, and Individual
Development Accounts. Marsha’s expertise is with new
construction. Having a real estate license has helped

Marsha pass on her understanding of real estate to the
families she counsels. Marsha also completed the Project
Development Training offered by IACED in May 2000. In
February 2001, Marsha became certified to become a
Loan Broker by completing classes entitled Fundamentals
of Mortgage Origination.

Kathy Cardwell LCSW, LMFT, CEAP
Adult Mental Health Services Coordinator
Cummins Mental Health Center

Kathy Cardwell has 25 years of management and direct
service experience in inpatient, outpatient, partial
hospitalization, EAP and crisis intervention services.

Nancy Cobb
Director, Lead and Children’s Environmental Health
Indiana State Department of Health

Nancy Cobb is currently serving as Director of Lead
Poisoning Prevention and Children’s Environmental Health
in the Indiana State Department of Health. Ms. Cobb
previously served as Director of the Children’s Health
Insurance Program (CHIP). As CHIP Director, she
oversaw the development of the nation’s leading health
coverage outreach program, providing health insurance to
an additional 150,000 Hoosier children.

Prior to her tenure as CHIP Director, Ms. Cobb served
in management and policy positions at the Department 
of Health and provided project support for the
Governor’s Children’s Health Insurance Advisory Panel.
Ms. Cobb was appointed by Governor Evan Bayh to
provide policy analysis of education initiatives and
program development strategies for the Family and Social
Services Administration, the Indiana Department of
Workforce Development and the Indiana Commission on
Vocational and Technical Education.

Prior to public service, Ms. Cobb worked in
pharmacology research at Eli Lilly, worked on a variety 
of special projects, and volunteered in numerous
community service positions.

Joan M. Cochran
Housing and Community Services Section Manager
FSSA Division of Family and Children

Joan Cochran is the Section Manager for the Indiana
Family and Social Services Administration, Division of
Family and Children, Housing and Community Services
Section. Ms. Cochran has been in State government for 15
years. For the past 10 years, she has  been working as the
state administrator for various programs under HHS,
DOE, HUD and USDA. Ms. Cochran currently oversees
21 different programs that help low-income families.
These programs include, but are not limited to, Energy
Assistance, Section 8 Housing Assistance, Family
Unification, Family Self-Sufficiency, Emergency Shelter
Grants, four Domestic Violence Programs, Community
Services Block Grant, Family Development Program,
Mainstream, Consolidated Outreach Project,TEFAP (The
Emergency Food Assistance Program),Weatherization
Assistance, Interim Assistance Reimbursement Program,
and REACH. Previously, Ms. Cochran worked for 13 years
in a local Community Action Agency, a mental health
association and a not-for-profit organization working with
clients to become self-sufficient.
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Yvonne Creekbaum
Transitional Manager
Council on Domestic Abuse, Inc.

Ms. Creekbaum has been with CODA since April of
1995 in various capacities. Since December of 1998, she
has been the agency’s Transitional Manager. As well as
serving as Transitional Manager, Ms. Creekbaum conducts
numerous trainings for law enforcement, health care
professionals and community groups. Ms. Creekbaum
holds a B.S. in Sociology.

Rev. Dr. Harold D. Davis
Director
TALKS Mentoring

Rev. Harold D. Davis is founder and Executive Director
of TALKS Mentoring of Champaign County, Illinois. He is
an ordained minister and is recognized as an Associate
Minister at Canaan Missionary Baptist Church of Urbana,
Illinois, where he served for twelve years as Assistant
Pastor and Pastor of Youth Activities. Rev. Davis holds the
Master of Ministry and Doctor of Ministry degrees with
honors from Bethany Theological Seminary. He has
authored several books, including Never Along (Dating from
the Biblical Perspective) and theTALKS Mentoring curriculum
series. He has shared the ministry of TALKS Mentoring on
“Focus on the Family,” “Money Matters,” and “Family Life
Today.” Davis has served on several boards of directors,
including Youth for Christ and Boy Scouts of America. He
is a frequent speaker for campus InterVarsity meetings,
and conducts retreats and seminars for men, youth, and
singles, and along with his wife, Ollie Watts Davis, for
married couples.The Davises have four children and
reside in Champaign, Illinois.

Mary Jo Dolasinski
Corporate Director of Training and Career Development
White Lodging Services, Corp.

Mary Jo Dolasinski has a BS Degree in Hospitality and
Tourism Management and a Masters in Communication
and Creative Arts.As Corporate Director of Training and
Career Development for White Lodging Services, she is
responsible for all activities related to Management and
Employee training. She has developed company wide
initiatives such as New Hire Orientation, Certification
Training, Leadership Training, On-going Development
programs, and partnerships with Marriott, State
government and community based organizations to
implement training in areas such as Welfare to Work,
Career Advancement for the company’s incumbent
working poor, and Work Specific English to help
immigrant employees. She has been recognized as a “Best
Practice Champion” in American Lodging Excellence by
the American Hotel and Lodging Association.

Bruce Dumas
Deputy Prosecuting Attorney
Street Joseph Child Support Office

Bruce Dumas has been Director of the Child Support
Program in Street Joseph County since May 2001. He
previously served as Director of the Child Support
Program in Porter County for 16 years. In addition to his
private law practice, Mr. Dumas has served as a Porter
County Deputy Prosecutor in the Criminal Division as

well as a Porter County Public Defender handling 
major felonies.

While serving as Deputy Director in the Porter
County Child Support Division, Mr. Dumas prosecuted
the case of State v. Davis.After a one-week jury trial,
Davis was convicted of Criminal Non-Support.The
conviction was ultimately appealed to the U. S. Supreme
Court and upheld. The decision of the Appellate Courts
(both State and Federal) helped establish existing Indiana
Law in criminal non-support cases.

Since becoming involved in child support issues,
Mr. Dumas has served on numerous committees devoted
to improving child support services for custodial parents,
and has been active in initiating new legislation. In 1996,
he drafted and sponsored legislation, which elevated the
criminal non-support charge from a Class D to a Class C
felony.The legislation became law in March of 1996. In
January of 2001, he submitted new legislation, which
would allow for contempt proceedings to collect
arrearages only after emancipation of the youngest child.
That proposed legislation became law in March of 2001.

Mr. Dumas is on the Board of Directors of the Child
Support Alliance, and is a past president and vice
president of the Alliance.

Lynne Ensminger
County Director
Human Services, Inc.

Lynne Ensminger graduated from UT/Chattanooga 
with BA in Secondary Ed. Ms. Ensminger has been
involved in social services since 1986. She has served as a
case manager, director of a maternity home and board
member or volunteer for many organizations such as
Habitat for Humanity, Senior Services, and Adult
Education, and has been in her current position for three
years. As a county director of a community action 
agency Ms. Ensminger believes that she has a responsibility
to be active in the community in initiating change that 
will better the quality of life for low-income
families/individuals.

Dana Ferniak
Domestic Violence Program Developer
Street Jude House, Inc.

Dana Ferniak returned to school after her children left
home to pursue their education. She has a degree in
Sociology and has worked with recovering drug
dependent women. She participates in many committees
at the State and local levels.

Ed Gerardot
Director
Indiana Community Action Association

Ed Gerardot has worked in the world of Community
Action Agencies (CAAs) for 28 years, including 25 with
the Indiana Community Action Association. He has a
broad background in the programs provided by CAAs.
The Indiana Community Action Association supports the
CAA network through training and advocacy work.
Mr. Gerardot has been the director of the Association 
for the past five years.
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Charlene Graves, M.D.
Medical Director, Childhood Lead Poisoning Prevention
Indiana State Dept. of Health

Dr. Graves is a pediatrician with more than 28 years of
experience in children’s health. She works with the
Immunization, Injury Prevention, School Health, and
Newborn Screening Programs in addition to her role in
Lead Poisoning Prevention.

Mary E. Govert
Executive Director
Street Jude House, Inc.

Mary Govert has over 20 years of experience in for-
profit management and accounting. She joined Street Jude
Housing in the fall of 1998 as Fiscal Director and became
the Executive Director in November of 2001. Ms. Govert
has an Associates Degree from the Indiana University
School of Business and a Bachelor of Science Degree in
Accounting from Indiana University. She is currently
enrolled in a Not-for-Profit Management graduate level
program at Indiana University Northwest.

Lena J. Harris
Program Specialist
DFC Housing and Community Services

Ms. Harris is currently a Program Specialist for Indiana’s
Family and Social Services Administration in the Division
of Family and Children. Her expertise in program
development and integrity is focused on the creative
development of new systems and the enhancement of
existing service delivery systems that address the
individual and familial issues related to domestic violence.

Her thirty years of professional experience in social
service program planning and development contribute to
Ms. Harris’ effectiveness as a program specialist Formally
educated at Ball State University, Ms. Harris has spent her
professional career in the Indianapolis Metropolitan area
working to serve families in crisis.

While working as a Curriculum Specialist, Ms. Harris
developed alliances and partnerships between the Board
for Fundamental Education and major corporations such
as Eli Lilly and Company,American and Pan Am Airlines,
and the National Institute of Banking. Ms. Harris has also
provided leadership for the Indianapolis-Marion County
Human Rights Commission and the Midtown Community
Mental Health Center. She served as Executive Director
of the John P. Craine House, Inc., which provided
residential services for incarcerated women, as well as a
holistic approach to re-entry into the community.

Nancy Hoffman
Early Childhood Education Program Chair
Ivy Tech State College

Nancy Hoffman is currently a professor at Ivy Tech
State College. She has been involved in education for
many years, as a public school teacher, an early childhood
teacher, a self-employed parent educator and a business-
owner. She is a parent and grandparent, and has been
married for 38 years.

Dr. Hoffman received a B.S. from Pennsylvania State
University, and received a B.A. and an Ed.D. from Ball State
University in Early Childhood Education.

Mary Kay Hood
Director of Volunteer Services
Hendricks County Hospital

Mary Kay Hood has been involved in volunteer
management for 13 years. She is active with the United
Way of Central Indiana, facilitating the Basic Volunteer
Management Series for the last seven years. She has
presented workshops both locally and nationally in Dallas,
Chicago, Phoenix and Denver. She is active with her
professional societies—the Central Indiana Association of
Volunteer Administration (CIAVA), from which she
received recognition as the Outstanding Director of
Volunteer Services in 1995, and the Indiana Society of
Directors of Volunteer Service (ISDVS), for which she
currently serves as the Program Development Chair.

Peggy Idlewine
Director of Resource Allocations
United Way of Bartholomew County

Peggy Idlewine received her Bachelor’s degree in Social
Work from Indiana University. She serves as the 
Wheels-to-Work State Toolkit Coordinator and
Facilitator, as well as a member of the Wheels-to-Work
Advisory Committee.

As Director of Resource Allocations for United Way of
Bartholomew County, Ms. Idlewine has been involved in
development of Wheels-to-Work from inception. She has
over 30 years of experience as a volunteer and/or board
member in a wide variety of nonprofit organizations.

Ann Jefferson
Director, Indianapolis Collaborative Transition Services
(ICTS)
Casey Family Programs

Ann Jefferson is the Director of ICTS, a program of
Casey Family Programs whose goal is to promote
community awareness of the issues facing foster youth in
transition to adulthood and to work collaboratively to
build community capacity to support transitioning youth.
Ms. Jefferson was formerly with Marion County Office of
Family and Children. She received her B.A from Ohio
Wesleyan University and her M.S.W. from the Indiana
University School of Social Work.

James F. Jones
Executive Director
Indiana Council of Community Mental Health Centers

James Jones has worked in Indiana’s public behavioral
health system for 32 years, serving as CEO at community
mental health centers in Richmond, Lawrenceburg and
Kokomo. He has served as Executive Director of the
Indiana Council of Community Mental Health Centers
since 1981.

Dolores Koziol
Program Manager
U.S. Department of Housing and Urban Development
(HUD)

Dolores Koziol is the Homeless Coordinator for the
HUD McKinney Act homeless programs in Indianapolis.
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Maria C. Larson
Supervisor
DFC Housing and Community Services

Maria Larson is presently the supervisor of the
Specialists in the Housing and Community Services
Section for the Indiana Family and Social Services
Administration, Division of Family and Children. Maria has
been with State Government for the past 27 years. Ms.
Larson helped develop and implement the State’s Section
8 rental assistance program. She has for the past five years
been working as the State Weatherization Program
Specialist where she managed Weatherization funding,
policies, and training, under the Department of Energy, the
Department of Health and Human Services, and the State.

Mary Jo Lee
Chief Executive Officer
Alternatives Incorporated of Madison County

Mary Jo Lee has been working as an administrator in
the field of domestic violence since 1984. She has held the
position of Chief Executive Officer of Alternatives
Incorporated, a domestic violence program serving East
Central Indiana, since February 1993. She was named
Domestic Violence Advocate of the Year by the Indiana
Coalition Against Domestic Violence in 2000 and
recognized that same year with the Key Award by the
Indiana Coalition on Housing and Homeless Issues for her
efforts to provide programming for children residing in
Indiana’s shelters.

Jennifer Long
Director of Workforce Service Centers
Goodwill Industries of Central Indiana, Inc.

Jennifer Long has more than 14 years of experience in
coordinating and implementing employment and training
programs for Marion County’s One-Stop Centers. Her
duties include grants management, project management,
acting as Assessment Administrator, and overseeing
extensive case management. Ms. Long also implements
and coordinates off-site outplacement employment and
training services for businesses affected by closure or
substantial downsizing in Marion County.

Sherry Makely, Ph.D., RT-R
Manager, Educational Services
Clarian Health

Dr. Makely is a Radiologic Technologist with a Master’s
degree in Education and a Ph.D. in Human Resources. She
has developed and directed allied health education
programs, educational support services, and workforce
development projects for more than thirty years. She was
recently elected Commissioner for the Commission on
Accreditation of Allied Health Education Programs
(CAAHEP) and served on the Advisory Panel of the
National Multiskilled Health Practitioner Clearinghouse,
the Pew Health Professions Commission’s Allied Health
Advisory Panel, the National Health Care Skill Standards
Review Committee, and the Job Corps’ Midwest
Employer Advisory Council. Dr. Makely directed a federal
demonstration site for the US Department of Labor and
was honored as the 1991 Baxter Fellow for Innovation in
Health Management by the American Hospital
Association’s Research and Educational Trust and the
Baxter Foundation.

Dr. Makely is a consultant, speaker, author, and
researcher on health careers, health occupations
education, multiskilling, work redesign, retraining, staff
development, and workforce development. As President
and CEO of Pine Ridge Publications, Inc. she has authored
and published books on health careers, cross-training,
teamwork, and professionalism for Pine Ridge and other
publishing companies. Dr. Makely manages Employee
Education and Development for Clarian Health Partners,
Inc., one of the nation’s largest health facilities employing
approximately 11,500 people.

Karla Mantia
Deputy Director, Child Support Bureau
FSSA Division of Family and Children

Karla Mantia was born and raised in Pittsburgh,
Pennsylvania. She attended Gannon University in Erie,
Pennsylvania where she received her B.S. in Political
Science and an Associates Degree in Business
Administration. She received her J.D. from Ohio Northern
University. Ms. Mantia was admitted to practice law in
Indiana in 1989.

Karla was previously staff attorney and chief counsel
for seven years at the Indiana Department of Labor.
There she represented the State of Indiana in OSHA
cases and employment related litigation. She also served 4
years as Chief Administrative Law Judge and Director of
Appeals at the State Board of Tax Commissioners, where
she was responsible for processing all state-level property
tax appeals. She has been the Director of the Child
Support Bureau since January, 2002.

Greta Mc Kenzie-Carver 
Certified Pre-Purchase Counselor
Indianapolis Neighborhood Housing Partnership

Greta Mc Kenzie-Carver is a Navy veteran of ten 
years. She currently serves as a Pre-Purchase 
Counselor in Customer Development. In this position,
she counsels customers with layered barriers until they
become successful homeowners. Ms. Mc Kenzie-Carver
earned her Bachelor of Arts degree from Indiana
Wesleyan University.

Ms. Mc Kenzie-Carver volunteers frequently,
including a damage assessment for the 1989 San Francisco
earthquake, an orphanage beautification program in Japan
in 1990, and ongoing involvement with the Trinity CME
youth program. She was the winner of the 1993 All
Services Lets Model Spokes Model Competition in
Honolulu, Hawaii.

Deborah A. McCarty
Coordinator
Back Home in Indiana Alliance, Indiana Institute on
Disability and Community

Deborah McCarty has worked in the area of disability
services for twenty years in a number of roles, including
serving as the director of a supported living organization,
a developer of a supported employment program, and a
director of a statewide care coordination program for
families and children. As coordinator of the Back Home in
Indiana Alliance, she is currently involved in increasing
opportunities for homeownership and affordable and
accessible rental housing for people with disabilities.



Jackie McCracken
Executive Director
Breaking Free, Inc.

Jackie McCracken, Executive Director of Breaking Free,
Inc., has been doing domestic violence work since 1988,
first at the Council on Domestic Abuse in Terre Haute,
Indiana, and then with the Indiana Coalition Against
Domestic Violence in Indianapolis. She has been Executive
Director of Breaking Free since 1998. Ms. McCracken is a
graduate of Marian College in Indianapolis and received a
Master of Science degree in Education from the
University of Dayton.

Other professional experience includes education,
public relations, youth ministry and counseling. She is a
member of the Sisters of Street Francis from Oldenburg,
Indiana, and a member of the Board of Trustees of 
Marian College. In addition, she is a strong advocate for
women’s empowerment.

Katherine G. McKnight
Senior Tax Specialist
Internal Revenue Service

Kate McKnight has been with the Internal Revenue
Service for 11 years as a Taxpayer Service Representative,
Taxpayer Service Specialist, Manager, and Senior Tax
specialist Currently, she is a Senior Tax Specialist and
Earned Income Tax Credit Coordinator for Indiana. Ms.
McKnight also plays an active role in the Internal Revenue
Service’s VITA (Volunteer in Tax Administration) Program.

Ms. McKnight has a Bachelor of Arts degree from Bates
College in Maine and a Masters in Accounting from
Georgetown University in Washington, DC. She is married
and the proud mother of two girls, ages 7 and 10.

Wallace O. McLaughlin, Ph.D.
President and CEO
Fathers and Families Resource/Research Center, Inc.

Wallace O. McLaughlin, Ph.D., is the President and 
CEO of the Fathers and Families Research/ Resource
Center, Inc., which is affiliated with Wishard Health
Services.The agency provides comprehensive support
services to young fathers and their families between the
ages of 16 and 28 who are low skilled, low-income and
expectant or parenting fathers. Dr. McLaughlin was
awarded the Master of Divinity degree from the Divinity
School, Harvard University, and the Doctor of Philosophy
degree in Family Studies from Purdue University.

Dr. McLaughlin serves on the Board of Directors for
the National Practitioners Network for Fathers and
Families (NPNFF), the National Family Preservation
Network Board and the Indianapolis Chapter of the 100
Black Men, and is a member of the National Conference
of State Legislatures’ Advisory Council on Fatherhood.
He is also the Founder and Senior Pastor of the Imani
Community Church, which has a special outreach ministry
to young urban fathers and their families. He has served
on numerous task forces and commissions, and is a
national speaker, trainer and consultant on the issues of
fatherhood and program development. He was awarded
NPNFF’s “2001 Courage in Action Award – Practitioner.”
Dr. McLaughlin’s leadership in the fatherhood field has
been aptly noted in Christianity Today, (1994), and The Faith
Factor in American Fatherhood, edited by Don Eberly
(Rowman and Littlefield, 1999).

Molly Miller
Independent Living Program Coordinator
Ball State University

Molly Miller is currently working with FSSA to develop
and implement policies, plans, and programs to enhance
independent living services for youth who are or have
been in foster care throughout the state of Indiana.
Ms. Miller has worked in child welfare for fourteen years
with experience in foster care, family preservation,
residential treatment, special education and runaway and
homeless youth. She is a Licensed Mental Health
Counselor in Indiana and National Certified Counselor.

Eve Minton
Homeowner

Eve Minton is in the retail business and works at Old
Navy. She purchased her first home over a year ago,
working with the Back Home in Indiana Alliance, the
Indianapolis Neighborhood Housing Partnership, and
Habitat for Humanity. Ms. Minton is one of Indiana’s
pioneers in supported living, having moved from a group
home into her own apartment with personalized
supports in the 1990’s. She is an advocate for people 
with disabilities having a choice in where and how they
live their lives and has spoken at numerous state and local
conferences.

Diane Moss-Wilson
JobLink Program Coordinator
Goodwill Industries of Central Indiana

Diane Moss-Wilson oversees the JobLink Program at
Clarian Health, a partnership with the Indiana Family and
Social Services Adminstration. JobLink is a training
program that serve economically-challenged participants.
Ms. Moss-Wilson has been an employee of Goodwill
Industries for four years. Last year, she received the
Distinguished Citizens Award from Mayor Bart Peterson
of Indianapolis.The award was based on her leadership
and dedication to helping community residents gain new
skills and good jobs with opportunities for advancement
at Clarian. Diane has a degree in Business Adminstration.

For the past eleven years, Ms. Moss-Wilson has worked
in social services. She formerly worked with the Indiana
Mental Health Association. She is a wife and mother of 2
children – LaShay, 12, and Keisha, a student at IU in
Bloomington. Her hobbies are gardening and traveling.

Mary Nakashian
Independent Consultant

Mary Nakashian is an independent consultant
specializing in public policy, program development, training,
management, and technical assistance, with particular
expertise in policies regarding substance abuse and
welfare reform. Current and former clients include the
Center for Substance Abuse Treatment and the
Administration for Children and Families at the US
Department of Health and Human Services,The Robert
Wood Johnson Foundation,The National Center on
Addiction and Substance Abuse at Columbia University,
Caliber Associates, and the state welfare departments in
the States of New York, Delaware, and Tennessee.

Over a period of 18 years, Ms. Nakashian held several
jobs in state and county welfare agencies. She spent 14
years at the Connecticut Department of Income
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Maintenance, where she had positions ranging from intake
eligibility worker through Deputy Commissioner for
Programs and Policy. She also spent four years as
Executive Deputy Commissioner at New York City’s
Human Resource Administration where directed the
work of 13,000 employees responsible for AFDC,
Medicaid, Food Stamps,Welfare to Work, Child Support
Enforcement, Day Care and Head Start.

After leaving government, Ms. Nakashian worked for
five years as Vice President and Director of Program
Demonstration at The National Center on Addiction and
Substance Abuse at Columbia University (CASA), where
she designed, secured funds for, and directed national
multi-site research and demonstration projects aimed at
preventing or reducing substance abuse among vulnerable
populations. One of those projects, CASAWORKS for
Families, is a national demonstration program aimed at
substance abusing mothers on TANF. CASAWORKS for
Families was tested in 11 locations across the country.

For five years Ms. Nakashian taught at the Robert F.
Wagner Graduate School of Public Service at New York
University, as an adjunct professor.

Tom Neltner
Executive Director
Improving Kids’ Environment

Tom Neltner is the executive director of the Improving
Kids’ Environmental organization – a three-year old,
nonprofit advocacy group dedicated to children’s
environmental health issues. He is an attorney and a
chemical engineer with experience in state government,
academia, nonprofit organizations, chemical manufacturing,
and corporate environmental affairs.

In 1999, he completed six years with the Indiana
Department of Environment as the Assistant
Commissioner for the agency’s Office of Pollution
Prevention and Technical Assistance. He was also on the
Board of Directors for the National Pollution Prevention
Roundtable and for the Forum of State and Tribal 
Toxics Action.

At Improving Kids’ Environment, Mr. Neltner’s priorities
are to protect children from combined sewer overflows,
mercury poisoning, lead poisoning, accidental poisonings in
the home, and pesticide use in schools, child care and
homes. He is the chair of the Lead-Safe Indiana Task Force.

Richard Newton
Community Involvement Coordinator
Branchville Correctional Facility

Richard Newton has served as the Community
Involvement Coordinator at Branchville Correctional
Facility since 1999. Previously, Mr. Newton served as a
Correctional Training Officer. He has twenty years of
experience in the correctional system in Indiana.

Monica Rose Peterson
Manager of Research and Proposal Development
The Center on Philanthropy at Indiana University

Monica R. Peterson is the manager of Research and
Proposal Development at the Center on Philanthropy at
Indiana University (the Center). In her new position,
which she has held since August, 1, 2001, she conducts
prospect research and proposal development at the
Center.This includes looking for major grant and gift 
sources (specifically from foundations and corporations)
and developing “fundable” proposals for submission.

She began her work in proposal and community
development for the Indiana Arts Commission (IAC) as a
community development manager/special projects
coordinator. At the IAC, Ms. Peterson worked with arts
professionals from all over the state in proposal
development, board training and technical assistance
issues. She also served as the IAC’s ADA coordinator,
advising arts organizations on ADA policies and working
with these organizations to address patron and employee
accessibility. After taking fundraising classes through The
Fund Raising School and earning the Certificate in Fund
Raising Management, she knew she had made the right
career switch. Ms. Peterson worked for three-and-a-half
years with the IAC, before accepting the position of
internal grants development coordinator for the Office
for Professional Development and the Research and
Sponsored Programs Office at Indiana University-Purdue
University at Indianapolis. She coordinated all aspects of
the two offices’ internal grants programs including
assisting in proposal development and overseeing the
review process.

Lisa Piercefield
Branch Coordinator
Consumer Credit Counseling Services (CCCS)

Lisa Piercefield is a native of Bartholomew County.
She attended Indiana Business College and is a Certified
Credit Counselor. She has worked with CCCS for six
years. Ms. Peterson became involved with Wheels-to-
Work about three years ago as a member of the Advisory
Committee. She reviews client’s budgets to establish their
ability to pay for their vehicles.

Louise Polansky
Assistant Deputy for Government Relations
FSSA Division of Mental Health and Addiction

Louise Polansky has worked for the State agency
responsible for policy and funding of publicly administered
mental health and addictions services since 1979.
Currently, she is responsible for Indiana’s implementation
of federal Synar requirements requiring decreased sale of
tobacco products to Hoosier youth, grants-seeking, and
assisting with overall intergovernmental relations on both
the federal and State levels. She is also a nationally
certified addictions counselor, a certified prevention
specialist, and is licensed in Indiana as both a clinical social
worker and a mental health counselor.
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Maria Quiroz-Southwood
Interim Director
Wishard Hispanic Health Project

Maria Quiroz-Southwood has her undergraduate and
graduate degrees in Social Work from the IU School of
Social Work. She has worked in the health field for eight
years, specifically with the Latino community and health
for four years. She has served as an interpreter, grant
writer, special projects coordinator, Hispanic Health
Project Manager at the Westside Health Center and
currently the Interim Director for the Wishard Hispanic
Health Project. Ms. Quiroz-Southwood serves as one of
the Co-Chairs for the Mayor’s Commission on Latino
Affairs and Chair Person for the Hispanic/Latino Council
for March of Dimes.

Regina Rader
Volunteer Coordinator
Gary Commission for Women

Regina Rader is a divorced mother of four adult
children and twelve grandchildren. She is a formerly
battered woman who has survived breast cancer twice.
She started working for the Gary Commission for
Women and Rainbow Shelter as a weekend caseworker
in 1986, later as a midnight caseworker, and was hired as a
caseworker in 1987. Ms. Rader continued working in the
shelter with clients until 1999 when she was promoted to
volunteer outreach coordinator.

Ms. Rader serves on several committees related to the
prevention, education and awareness of domestic
violence, rape, sexual assault, homelessness and cancer.
She is a Reach to Recovery volunteer for the American
Cancer Society and an Enrolled Agent, licensed to practice
before the Internal Revenue Service.

Ruthanne Rape
Coordinator
City of Columbus Housing Authority, Family Self
Sufficiency

Ruthanne Rape has been the Coordinator of Family
Self-Sufficiency since 1989. Her previous work history
includes serving in positions of case manager, facilities
manager, and director of a domestic violence shelter
serving 12 counties.

Tom Reel
Housing Programs Supervisor
DFC Housing and Community Services

Mr. Reel supervises the Housing Choice Voucher
Program, Section 8, for the Housing and Community
Services Section of the Indiana Family and Social Services
Administration’s Division of Family and Children.

Tom Richards
Director of Social Services
Indiana Department of Correction

Tom Richards has worked in the Indiana Department of
Correction for a number of years. Former positions held
by Mr. Richards have included Superintendent at Westville
Correctional Facility, Plainfield Correctional Facility and
Rockville Correctional Facility. He holds a BSW from the
Indiana University Graduate School of Social Work.

Jim Rinehart
Employment Counselor
WorkOne Auburn

Jim Rinehart first joined the Indiana Department of
Workforce Development as a counseling intern in 1999.
He later joined the professional staff in January of 2000,
first serving as the Employment Counselor in the Marion,
Indiana WorkOne center, then transferring to the Auburn
WorkOne in June 2001. During his tenure, Mr. Rinehart
has attempted to merge his counseling skills with his
business skills learned in nearly 20 years of management
in retailing, manufacturing, and sales environments.
His goal is to provide high quality services in a 
seamless fashion.

In addition to his counseling duties, Mr. Rinehart serves
as a facilitator on the counseling skills training team.This
group provides training to department staff and partner
agency staff on a wide range of counseling practices and
other skills needed to conduct career counseling.

Originally from the Indianapolis Indiana area, he 
holds a Master’s Degree in Counseling from Liberty
University and a Bachelor’s Degree from Ball State
University. He lives in Ft.Wayne with his wife and two
children. In his spare time, Mr. Rinehart enjoys playing
trumpet in the orchestra at his church, and umpiring 
Little League baseball.

C. Randall Schrock
Outreach Coordinator
Christian Haven, Inc.

C. Randall Schrock is the Outreach Coordinator for
Christian Haven, Inc. in Wheatfield, Indiana. He has
worked for this residential care facility for the past eight-
and-a-half years. He began as a counselor working with
the residential clients. Five years ago he implemented
family reunification services for these residential clients
and their families. It was out of this beginning that
Christian Haven’s Outreach Department grew. Current
services offered through the Outreach Services
Department include family preservation services,
independent living programs, after-school programming,
supervised visitation services, parenting classes and the
Father’s and Families programs that include in-home
counseling, case management services, parenting classes
for fathers. In addition to coordinating the programs,
Mr. Schrock is one of the program counselors.

Mr. Schrock holds a B.A. from Tennessee Temple
University, M.A. from Trinity Evangelical Divinity School,
and M.A. from Valparaiso University. He is a licensed
mental health counselor. He works with the local special
education cooperative providing counseling for children
with emotional disabilities. Also, he is a part-time pastor, a
husband and father of three children.
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Aretha L. Sebree
Individual Development Accounts Coordinator
Community Action Program of Evansville and
Vanderburgh County, Inc.

Aretha Sebree started at CAPE in 1998 as an
Americorp Vista Volunteer. While there, she enrolled as a
participant of the IDA Program in order to complete her
education. Now she has been hired to replace the retired
IDA Coordinator. Ms. Sebree is working toward a degree
in Psychology and is mother of three daughters at Indiana
Community College.

Robert Sembroski
Deputy Prosecuting Attorney
Jefferson/Switzerland County Fatherhood Program

Robert Sembroski has been the director of the
Jefferson/Switzerland County Fatherhood Program for
three years. Because he is responsible for child support
enforcement in Jefferson and Switzerland Counties, he
knows who the young, first-time fathers are, who are not
living with their children.This is the group that is targeted
for services in the Fatherhood Program. Mr. Sembroski
has a 7-year-old daughter and a son due on October 2.
He recently purchased a Celtic harp, and he and his
daughter are taking lessons.

William Shaw
Operations Specialist
U.S. Department of Housing and Urban Development

William Shaw serves as operations specialist in the
Indiana State Office. In that capacity, he works with
community organizations, residents, units of local and
state government, universities and others to improve the
housing and economic conditions of communities in
Indiana. Prior to his appointment as operations specialist
in the Indiana State Office, Mr. Shaw was the State
Coordinator for Indiana State Office of the U.S.
Department of Housing and Urban Development. He
served as State Coordinator for three years where he
was the primary spokesman for the Department and
responsible for coordinating the delivery of HUD
programs and services in the State. Mr. Shaw received the
Secretary’s Customer Service Award in September 1996
for activities coordinating the disposition of a large
scattered site multifamily property.

Prior to his selection as State Coordinator, Mr. Shaw
served in a number of positions at HUD, including Deputy
Manager and Acting State Coordinator for the Kentucky
State Office and Illinois Programs Liaison in the Illinois
State Office. In these positions, Mr. Shaw served as a
spokesman for the office and coordinated activities and
programs of the office.

Mr. Shaw served in two other Federal departments in
Washington, DC before joining HUD in 1986. He worked
in the Secretary’s Office of the department of Health and
Human Services from 1982 to 1985 as a liaison with state
and local governments. He served as special assistant to
the Assistant Secretary of the Department of Energy,
working on special projects.

Ralph Shelburne
Staff Development and Training Consultant
FSSA Division of Disability,Aging and Rehabilitative
Services

Ralph Shelburne is Staff Development and Training
Consultant for the Indiana Family and Social Services
Administration, Division of Disability,Aging and
Rehabilitative Services, Office of Vocational Rehabilitation
Services. Mr. Shelburne is a ten-year employee of Indiana
State Government and a graduate of the University of
Louisville, where he received a Bachelor of Science
degree in Sociology.

Dan Shepley
Executive Director
Coalition for Homelessness Intervention and Prevention

Dan Shepley has served as executive director of the
Coalition for Homelessness Intervention and Prevention
since its creation in 1996. CHIP, a nonprofit agency,
provided staff support for development of the Blueprint
to End Homelessness, Indianapolis’ 10-year plan for
ending homelessness. Since its unveiling in April 2002, the
Blueprint has received strong support from a variety of
sources, including Indianapolis Mayor Bart Peterson;
Philip Mangano, executive director of the U.S. Interagency
Council On Homelessness; and The Indianapolis Star.

Before he came to CHIP, Dan Shepley served as
director of planning for the United Way/Community
Service Council in Central Indiana.

Thurl B. Snell
Deputy Director, Bureau of Family Resources
FSSA Division of Family and Children

Thurl B. Snell currently serves as the Deputy Director
of the Bureau of Family Resources, within the Division of
Family and Children. She has over thirty years of social
service experience and expertise in areas such as
children’s services, family resources, counseling, residential
and child care licensing, and program policy. Ms. Snell has
worked in social services in several states, established a
licensed child-placing agency in Indiana as well as worked
five years as a program consultant for the U.S.
Department of Health and Human Services,
Administration for Children and Families.

Ms. Snell earned her Masters of Social Work degree
from the Indiana School of Social Work. Administration
was her primary area of interest while studying at Indiana
University. She earned her Bachelor of Arts degree from
Morgan State University, Baltimore, Maryland.

Ms. Snell’s current responsibilities include the
monitoring and supervision of all benefit programs
(Temporary Assistance to Needy Families, Food Stamps,
Medicaid, IMPACT), Indiana Client Eligibility System,
Community Services and Housing programs as well the
implementation of Electronic Benefit Transfer program.
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Beth Stein
Executive Director
Crisis Connection, Inc.

Beth Stein was a member of the grassroots group of
women who began providing services to families affected
by domestic violence in rural southern Indiana in 1984.
This group eventually incorporated in 1987 and became
Crisis Connection.The agency provides a crisis
intervention, advocacy and education to the communities
of Crawford, Dubois, Orange, Perry and Spencer
Counties. Ms. Stein has a Bachelors degree in social work
from Street Mary-of-the-Woods College and a Masters
degree in social work from the University of Louisville.

Carole Stein
Manager, Office of Child Care Quality,
Access and Partnerships
DFC Bureau of Child Development

Carole Stein serves as the Manager of the Office of
Child Care Quality, Access and Partnerships for the
Indiana Family and Social Services Administration.The
Offices seek to improve the health and safety of all
children in out-of-home care, and to improve the quality
of childhood care and education. In this position, Ms. Stein
oversees the Indiana Child Care Fund, Inc. and Governor
Frank O’Bannon’s charge to increase capacity and
improve quality of care for children.

As Co-Chair of the Indiana Child Care Fund, Inc., along
with Eli Lilly and Company, Ms. Stein manages private
sector funds to increase employer participation in
employee child care needs. Her office’s public-private
partnerships have been cited as a national model.
Ms. Stein spearheaded the creation of the T.E.A.C.H.
(Teacher Education and Compensation Helps) Early
Childhood® scholarship program, which offers support to
child care providers seeking their Child Development
Associate credential, as well as the new online learning
opportunities through childcarelearning.IN.gov.

Ms. Stein has fifteen years of experience as a legislative
advocate on the national, regional and state levels
regarding issues concerning women and children. She is
active in the community and currently serves on the
United Way of Central Indiana Community Planning and
Research Committee and the Junior League of
Indianapolis Community Advisory Cabinet. She is the 
Co-Founder of Dialogue Today, Inc., a coalition of Black
and Jewish women dedicated to the common concerns of
the two communities. Ms. Stein received her Bachelor of
Arts degree from Packer Collegiate Institute in New York,
and has received graduate training from the National
Voluntary Action Center,Vanderbilt University,The New
School and Ball State University.

Jim Stiles
Assistant Manager, Program Development
DFC IMPACT Program

Mr. Stiles has twenty-six years of experience in social
services. He began his career as a Public Assistance
Caseworker in 1976 and has served as a Public Assistance
Caseworker Supervisor. In addition, he was a Local Office
Director a County Division of Family and Social Services
Administration Office for four years. Since 1991 Mr. Stiles
has helped manage Indiana’s employment and training
initiative, the IMPACT Program. One of his major focus
points has been refining the performance-based social
services contracting for the IMPACT Program. Mr. Stiles
holds a BS degree from Oakland City University and did
his graduate work at Indiana State University.

Marsha Thompson
Executive Director
Indiana Association of Child Care Resource and Referral

Marsha Thompson has directed the Indiana Association
of Child Care Resource and Referral (IACCRR) since
1997 when she came on board as the first full-time
Executive Director. Since then, IACCRR has grown to a
staff of 18 providing technical assistance and support to
over 40 local child care resource and referral agencies
statewide. IACCRR also provides leadership in many
statewide early childhood initiatives that compliment the
efforts of child care resource and referral.

Neil Tift
Director of Professional Advancement
National Practitioners Network for Fathers and Families

Neil Tift is the Director of Professional Advancement at
the National Practitioners Network for Fathers and
Families (NPNFF) in Washington, DC. His responsibilities
involve providing staff training, technical assistance and
consultation to support the development and expansion of
fatherhood programs at the local, state and national level.
Mr.Tift is also coordinating the creation and implementation
of professional standards of practice in the emerging
fatherhood field.

Prior to his work at NPNFF, Mr.Tift was the Director of
the Resource Center of the National Fatherhood Initiative in
Gaithersburg, Maryland. He was the co-founder and Director
of the Fathers’ Resource Center in Minneapolis, Minnesota
from 1990 to 1998.The center helps men find the inner
resources to be the kind of father their children need.

Mr.Tift is a founding member of the Board of Directors
of the NPNFF. He also serves on the Boards of Directors
of the National Parenting Coalition and the national
Healthy Mothers Healthy Babies Coalition. Mr.Tift has
written several chapters and numerous articles on
fatherhood and related issues. He contributed to the text
Working with Fathers, writing the chapter on developing
support groups for single fathers. Mr.Tift co-authored
Mediation for Dads and recently contributed to the book
Intervention for Fathers.

Mr.Tift is a licensed family mediator, along with his wife
Denise. He earned an M.A. degree in Counseling
Psychology from the University of Saint Thomas in Street
Paul, Minnesota. Mr.Tift is the father of three, grandfather
of five and a foster father of many.

Robin Townsend
IDA Program Manager
Indiana Department of Commerce

Robin Townsend currently serves as the Individual
Development Account (IDA) Program Manager for the
Indiana Department of Commerce. In this capacity, she
manages operations of the state IDA and the federal
Assets for Independence Act program, with a combined
annual budget of $3 million. Ms.Townsend was formerly 
a Legislative Assistant in the Indiana House of
Representatives and Deputy Clerk for the Clerk of 
the Indiana Supreme Court.

Ms.Townsend is active in community and civic
organizations. She is Vice President of the Bloomington
chapter of the NAACP, a precinct committee chairperson,
co-founder of a nonprofit professional leadership
organization (YAALT), coordinator for a scholarship
fundraiser at Martin University and an evaluator and
mentor for IUPUI’s aftermath program (AIM).
Ms.Townsend received her B.S. in Public Affairs and 
her M.P.A. from Indiana University. She has also 
received an Economic Development Certificate from 
Ball State University.

Eric Vermeulen
Deputy Director, Bureau of Family Protection and
Preservation
FSSA Division of Family and Children

Eric Vermeulen received his B.A. in 1989 in English 
and Telecommunications from Indiana University in
Bloomington, followed by his J.D. in 1994 from the Indiana
University School of Law in Bloomington. Mr.Vermeulen
served as a Program Specialist for the Fair Housing
Initiative of the Indiana Civil Rights Commission and as
Director of the Morgan County Office of Family and
Children, before beginning his current position as the
Deputy Director for Family Protection and Preservation
at the Indiana Division of Family and Children.
Mr.Vermeulen is a member of Indiana Children’s Trust
Fund Board, a former Chairperson of Morgan County
Step Ahead Council and a former Governor’s Fellow.

Dianna Wallace
T.E.A.C.H. Early Childhood INDIANA Project Director
Indiana Association for the Education of Young Children

Dianna Wallace is the T.E.A.C.H. (Teacher Education
and Compensation Helps) Early Childhood INDIANA
project director with the Indiana Association for the
Education of Young Children. Ms.Wallace has experience
in leadership, management, training and early care and
education program development at the local, state and
national level.

The Midwest Welfare Peer Assistance
Network (WELPAN)

The Midwest Welfare Peer Assistance Network
(WELPAN) is a network of senior welfare officials from
Illinois, Indiana, Iowa, Michigan, Minnesota, Ohio and
Wisconsin, which since 1996 has been meeting regularly
to share ideas and compare notes on what it takes to
make welfare reform work.The meetings are coordinated
by the Institute for Research on Poverty at the University
of Wisconsin and funded by the Joyce Foundation.

Deborah A.Williams
Victim Services Coordinator
Prevail, Inc.

Deborah Williams is the Victim Services Coordinator
with Prevail in Noblesville, Indiana. Prevail is a community-
based victim advocacy program. She is a certified
substance abuse counselor and a certified domestic
violence counselor. Ms.Williams has worked with addicted
clients since 1988 and with domestic violence clients
since 1995. She is also certified nationally as a crisis
responder and a trainer for crisis response through the
National Organization for Victim Assistance (NOVA).
Until recently, Ms.Williams was the Domestic Violence
Program Coordinator at Prevail. Her responsibilities now
incorporate more work with victims of crime other than
domestic violence.

Randy Wright
IMPACT Consultant
DFC IMPACT Program

Randy Wright is the IMPACT Consultant for the West
Central Region. Mr.Wright has been a state employee
since March of 1988.
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Mary E. Govert
Executive Director
Street Jude House, Inc.
12490 Marshall Street
Crown Point, IN 46307
219-662-3477
mgovert@franciscancommunities.com

Charlene Graves, M.D.
Medical Director, Childhood Lead 

Poisoning Prevention
Indiana State Department of Health
2 N. Meridian Street
Indianapolis, IN 46202
317-233-7164
cgraves@isdh.state.in.us

Lena J. Harris
Domestic Violence Program Specialist
DFC Housing and Community 

Services
402 W.Washington Street
P.O. Box 6116
Indianapolis, IN 46206
317-232-4241
lharris@fssa.state.in.us

Nancy Hoffman
Early Childhood Education 

Program Chair
Ivy Tech State College
4301 S. Cowan Road
Muncie, IN 47302
765-289-2291, ext. 407
nhoffman@ivytech.edu

Mary Kay Hood
Director of Volunteer Services
Hendricks County Hospital
1000 E. Main Street
Danville, IN 46122
317-745-3556
mkhood@hendricks.org

Peggy Idlewine
Director of Resource Allocations
United Way of Bartholomew County
1531 Thirteenth Street, Suite 1100
Columbus, IN 47201
812-375-2201
idlewine@uwbarthco.org

Ann Jefferson
Director, Indianapolis 

Collaborative Transition Services
Casey Family Programs
17 W. Market, Suite 740
Indianapolis, IN 46204
317-464-2029
ajefferson@casey.org

James F. Jones
Executive Director
Indiana Council of Community
Mental Health Centers
101 W. Ohio Street, Suite 610
Indianapolis, IN 46204
317-684-3684
jjones@iccmhc.org

Dolores Koziol
Program Manager
U.S. Department of Housing and 

Urban Development
151 N. Delaware Street
Indianapolis, IN 46204
317-226-6303, ext. 5277
dolores_h._koziol@hud.gov

Maria C. Larson
Program Specialist Supervisor
DFC Housing and Community 

Services
402 W.Washington Street
P.O. Box 6116
Indianapolis, IN 46206
317-232-1997
mclarson@fssa.state.in.us

Mary Jo Lee
Chief Executive Officer
Alternatives Incorporated of 

Madison County 
P.O. Box 1302
Anderson, IN 46015
765-643-0218
aimc@iquest.net

Jennifer Long
Director of Workforce Service 

Centers
Goodwill Industries of Central 

Indiana, Inc.
1635 W. Michigan Street
Indianapolis, IN 46222
317-264-1335
jlong@goodwill-indy.org

Sherry Makely
Manager, Educational Services
Clarian Health
P.O. Box 1367
Indianapolis, IN 46206
317-962-3282
smakely@clarian.org

Karla Mantia
Deputy Director
Child Support Bureau
FSSA Division of Family and Children
402 W.Washington Street
Room W360
Indianapolis, IN 46204
317-232-4885
kmantia@fssa.state.in.us

Greta Mc Kenzie-Carver
Certified Pre-Purchase Counselor
Indianapolis Neighborhood Housing 

Partnership
3550 N.Washington Boulevard
Indianapolis, IN 46205
317-610-4640
gmcken@inhp.org

Deborah A. McCarty
Coordinator, Back Home in 

Indiana Alliance
Indiana Institute on Community 

and Disability
2853 E. 10th Street
Bloomington, IN 47408
317-638-2392
dlmccart@indiana.edu

Jackie McCracken
Executive Director
Breaking Free, Inc.
3833 N. Meridian Street, Suite 235
Indianapolis, IN 46208
317-923-5563, ext. 1
jackie@breakingfreeinc.com

Michael McDonald
Step Ahead Coordinator
LaPorte County Step Ahead Council
P.O. Box 8507
Michigan City, IN 46361
219-872-1338
mmcdonald@lpcsc.k12.in.us

Katherine G. McKnight
Senior Tax Specialist
Internal Revenue Service
575 N. Pennsylvania Street
Room 573
Indianapolis, IN 46204
317-226-5391
katherine.mcknight@irs.gov

Wallace O. McLaughlin, Ph.D.
President and CEO
Fathers and Families Resource/ 

Research Center, Inc.
1001 W. 10th Street, BU5
Indianapolis, IN 46202
317-630-2486
mclaughw@wishard.edu

Molly Miller
Independent Living Program 

Coordinator, Ball State University
Social Science Research 

Center AR 201
Muncie, IN 47306
765-285-4292
mmiller4@bsu.edu

Dan Able
IMPACT Consultant
DFC IMPACT Program
402 W.Washington Street
Room W363
Indianapolis, IN 46204
317-232-5960
dable@fssa.state.in.us

Tom Andrews
Heating Systems Technical Specialist
Indiana Community Action 

Association
1845 W. 18th Street
Indianapolis, IN 46202
317-638-4232
tandrews@incap.org

John Beeson
Housing Programs Assistant 

Supervisor
DFC Housing and Community 

Services
402 W.Washington Street
P.O. Box 6116
Indianapolis, IN 46206
317-232-7059
jbeeson@fssa.state.in.us

Vickie Allen-Beeson
Support and Development Manager
Indiana Community Action 

Association
1845 W. 18th Street
Indianapolis, IN 46202
317-638-4232
vbeeson@incap.org

Jeffrey Bercovitz
Director, Juvenile and Family Law
Indiana Judicial Center
115 W.Washington Street, Suite 1075
Indianapolis, IN 46204
317-232-1313
jbercovi@courts.state.in.us

B.J. Bischoff
Director
Crowe, Chizek and Company LLP
3815 River Crossing Parkway
Suite 300
Indianapolis, IN 46240
317-706-2656
bbischoff@crowechizek.com

Steve Bonds
Executive Director
Westside Community Ministries, Inc.
Family Services
3125 Concord Street
Indianapolis, IN 46222
317-261-7427

Ann Borders
President and CEO
Cummins Mental Health Center
6655 East U.S. 36
Avon, IN 46123
317-272-6360
aborders@iquest.net

Thelma Borneman
Housing Family Specialist
DFC Housing and Community 

Services
402 W.Washington Street
P.O. Box 6116
Indianapolis, IN 46206
317-232-7099
tborneman@fssa.state.in.us

Becca Brass
Psychiatric Social Services Specialist
Branchville Correctional Facility
P.O. Box 500
Tell City, IN 47586
812-843-5921, ext. 4227
bbrass@btc.doc.state.in.us

Sara Breining
There’s A Way Alumni Youth Council
17 W. Market Street
Indianapolis, IN 46204
317-464-2061

Marsha Bursey
Director of Housing
Community Connections,

Pathfinder Services, Inc.
1316 Flaxmill Road
Huntington, IN 46750
260-356-0521
mbursey@pathfinderservices.org

Nancy Cobb
Director, Lead and Children’s 

Environmental Health
Indiana State Department of Health
2 N. Meridian Street
Indianapolis, IN 46204
317-234-2273
ncobb@isdh.state.in.us

Joan Cochran
Housing and Community Services 

Section Manager
DFC Housing and Community 

Services
402 W.Washington Street
P.O. Box 6116
Indianapolis, IN 46206
317-232-7050
jcochran@fssa.state.in.us

Yvonne Creekbaum
Transitional Manager
Council on Domestic Abuse, Inc.
1400 Hulman Street
Terre Haute, IN 47802

Rev. Dr. Harold D. Davis
Director
TALKS Mentoring
1007 Lincolnshire Drive
Champaign, IL 61821
217-351-5889
talksmentoring@yahoo.com

Janet Deahl
Educare Section Manager
DFC Bureau of Child Development
402 W.Washington Street
Room W386
Indianapolis, IN 46204
317-232-3096
jdeahl@fssa.state.in.us

Mary Jo Dolasinski
Corporate Director of Training and 

Career Development
White Lodging Services, Corp.
1000 East 80th Place, Suite 600N
Merrillville, IN 46410
219-769-3267
MDolasinski@whitelodging.com

Bruce Dumas
Deputy Prosecuting Attorney
Street Joseph Child Support Office
227 W. Jefferson Street, Room 626
South Bend, IN 46601
574-235-9786

Lynne Ensminger
County Director
Human Services, Inc.
1609 S. Miller Street 
P.O. Box 281
Shelbyville, IN 46176
317-398-3153
lensminger@his-indiana.com

Dana Ferniak
Domestic Violence Program 

Developer
Street Jude House, Inc.
12490 Marshall Street
Crown Point, IN 46307
219-662-7066, ext. 20
dferniak@franciscancommunities.com

Ed Gerardot
Director
Indiana Community Action 

Association
1845 W. 18th Street
Indianapolis, IN 46202
317-638-4232
egerardo@incap.org
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Renitra Moore-Marion
Homelessness Program Specialist
DFC Housing and Community 

Services
402 W.Washington Street
P.O. Box 6116
Indianapolis, IN 46206
317-232-7117
rmoore-marion@fssa.state.in.us

Diane Moss-Wilson
JobLink Coordinator
Goodwill Industries of Central 

Indiana, Inc.
1635 W. Michigan Street
Indianapolis, IN 46222
317-962-6872
dmoss2@clarian.org
dmoss@goodwill-indy.org

Mary Nakashian
Independent Consultant
455 1/2 B Arapahoe Avenue
Boulder, CO 80302
MaryNakashian@msn.com

Tom Neltner
Executive Director
Improving Kids’ Environment
5244 Carrollton Avenue
Indianapolis, IN 46220
317-442-3973
neltner@in.net

Rick Newton
Community Involvement 

Coordinator
Branchville Correctional Facility
P.O. Box 500
Tell City, IN 47586
812-843-4349
rnewton@btc.doc.state.in.us

Karen Parker
Partner
Alternatives, Inc.
3683 County Road 49
Butler, IN 46721
260-897-2803
rkparker@locl.net

Monica Rose Peterson
Manager of Research and Proposal 

Development
The Center on Philanthropy at 

Indiana University
550 W. North Street, Suite 301
Indianapolis, IN 46202
317-274-7063
mopeters@iupui.edu

Lisa Piercefield
Branch Coordinator
Consumer Credit Counseling 

Services
551 First Street
Columbus, IN 47201
812-372-1015
lpiercefield@ccsmidwest.org

Louise Polansky
Assistant Deputy for Governmental 

Relations
FSSA Division of Mental Health 

and Addiction
402 West Washington Street,W353
Indianapolis, IN 46204
317-232-7841
lpolansky@fssa.state.in.us

Maria Quiroz-Southwood, MSW
Interim Director
Wishard Hispanic Health Project
1001 W. 10th Street
Indianapolis, IN 46202
317-656-4264
Quirozm@wishard.edu

Regina Rader
Volunteer Coordinator
Gary Commission for Women
475 Broadway, Suite 508
Gary, IN 46402
219-883-4155
sdm@netnitco.net

Ruthanne Rape
Coordinator
City of Columbus Housing Authority,

Family Self-Sufficiency
801 McClure Road
Columbus, IN 47201
812-376-2523
ruthanne@columbushome.net

Tom Reel
Housing Programs Supervisor
DFC Housing and Community 

Services
402 W.Washington Street
P.O. Box 6116
Indianapolis, IN 46206
317-232-7098
treel@fssa.state.in.us

Tom Richards
Director of Social Services
Indiana Department of Correction
302 W.Washington Street
Room E329
Indianapolis, IN 46204
317-233-3108
trichards@coa.doc.state.in.us

Jim Rinehart
Employment Counselor
WorkOne Auburn
936 W. 15th Street
Auburn, IN 46706
260-925-0124, ext. 226
jrinehart@dwd.state.in.us

C. Randall Schrock
Outreach Coordinator
Christian Haven, Inc.
12501 N. State Route 49
Wheatfield, IN 46392
219-956-3125
rkschrock@juno.com

Aretha L. Sebree
IDA Coordinator
Community Action Program of 

Evansville and Vanderburgh 
County, Inc.

27 Pasco Avenue
Evansville, IN 47713
812-425-4241
arethasebree@hotmail.com

Robert Sembroski
Deputy Prosecuting Attorney
Jefferson/Switzerland County 

Fatherhood Program
315 1/2 E. Second Street
Madison, IN 47250
812-265-8932
jefcoprosecutor@voyager.net

Kathryn Settles
Vice President of Clinical Services
Cummins Mental Health Center
6655 E. U.S. 36
Avon, IN 46123
ksettles@iquest.net

William Shaw
Operations Specialist
U.S. Department of Housing and 

Urban Development
151 N. Delaware Street
Indianapolis, IN 46204
317-226-6303
william_p_shaw@hud.gov

Ralph Shelburne
Staff Development and Training 

Consultant
FSSA Division of Disability,Aging and 

Rehabilitative Services
402 W.Washington Street
Room W454
Indianapolis, IN 46204
317-232-1319
rshelburne@fssa.state.in.us
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Dan Shepley
Executive Director
Coalition for Homelessness 

Intervention and Prevention
960 E.Washington Street, Suite 200B
Indianapolis, IN 46202
317-630-0853
dshepley@chipindy.org

Thurl B. Snell
Deputy Director, Bureau of 

Family Resources
FSSA Division of Family and Children
402 W.Washington Street
Room W392
Indianapolis, IN 46204
317-233-3542
tsnell@fssa.state.in.us

Beth Stein
Executive Director
Crisis Connection, Inc.
P.O. Box 903
607 Third Avenue
Jasper, IN 47547
812-482-1555
cci@psci.net

Carole Stein
Manager, Office of Child Care
Quality,Access and Partnerships
DFC Bureau of Child Development
402 W.Washington Street
Room W363
Indianapolis, IN 46204
317-232-1148
cstein2@fssa.state.in.us

Jim Stiles
Assistant Manager, Program 

Development
DFC IMPACT Program
402 W.Washington Street
Room W363
Indianapolis, IN 46204
317-232-4908
jstiles@fssa.state.in.us

Kathie Swaim
Partner
Alternatives, Inc.
3683 County Road 49
Butler, IN 46721
260-868-5415
kswaim@locl.net

Marsha Thompson
Executive Director
Indiana Association for Child Care 

Resource and Referral
3901 N. Meridian Street, Suite 350
Indianapolis, IN 46208
317-924-5202
mthompson@iaccrr.org

Neil Tift
Director of Professional 

Advancement
National Practitioners Network for 

Fathers and Families
1003 K Street NW, Suite 565
Washington, DC 20001
202-737-6680, ext. 202
ntift@npnff.org

Robin Townsend
IDA Program Manager
Indiana Department of Commerce
1 N. Capitol Avenue, 6th floor
Indianapolis, IN 46204
317-233-0541
rtownsend@commerce.state.in.us

Eric Vermeulen
Deputy Director, Bureau of Family 

Protection and Preservation
FSSA Division of Family and Children
402 W.Washington Street
Room W392
Indianapolis, IN 46204
317-232-4423
evermeulen@fssa.state.in.us

Patricia A.Wachtel
Vice President, Community and 

Corporate Relations
Irwin Mortgage Corporation
9265 Counselor’s Row
Indianapolis, IN 46206
317-571-5692
pat.wachtel@irwinmortgage.com

Dianna Wallace
T.E.A.C.H. Early Childhood 

INDIANA Program Director
Indiana Association for the Education 

of Young Children
4755 Kingsway Drive, Suite 107
Indianapolis, IN 46205
317-356-6884
dwallace@iaeyc.org

Deborah A.Williams
Victim Services Coordinator
Prevail, Inc.
1100 S. 9th Street, Suite 100
Indianapolis, IN 46060
317-773-6942
deb@prevailinc.com

Randy Wright
IMPACT Consultant
DFC IMPACT Program
116 West Ohio Street 
Rockville, IN 47872
765-569-5826
rwright2@fssa.state.in.us

WELPAN
The Midwest Welfare Peer Assistance

Network (WELPAN)
c/o Institute for Research on Poverty
University of Wisconsin
1180 Observatory Drive
Madison,WI 53706
608-262-3119
www.ssc.wisc.edu/irp
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Alternatives Incorporated of Madison County
Mary Jo Lee, Chief Executive Officer
P.O. Box 1302
Anderson, IN 46015-1302
765-643-0218
aimc@iquest.net
www.alternativesdv.org

Catholic Social Services - Adult Day Service
Lula Emile-Baxter
1400 N. Meridian Street
Indianapolis, IN 46202
317-236-1527
lbaxter@archindy.org

Community College of Indiana – 
An Ivy Tech/Vincennes Partnership
Ellen Mathia, Executive Director
Marketing & Communications, Ivy Tech State College
W. 26th Street
P.O. Box 1763
Indianapolis, IN 46206
317-921-4893
emathia@ivytech.edu
www.ccindiana.net

Community College of Indiana – 
An Ivy Tech/Vincennes Partnership
Phyllis Carling, Director of Marketing
Vincennes University
1002 N. 1st Street
Vincennes, IN 47597-5201
812-888-5794
pcarling@indian.vinu.edu
www.ccindiana.net

FaithWorks Indiana
Kathy Koehler
P.O. Box 40977
Indianapolis, IN 46240
317-706-2694
1-800-599-6043
kkoehler@crowechizek.com
www.in.gov/faithworks

Family Protection, Preservation and Adoption
Eric Vermeulen, Deputy Director
DFC Bureau of Family Protection and Preservation
402 W.Washington Street, Room W392
Indianapolis, IN 46204
317-232-4423
1-800-800-5556 (to report abuse/neglect)
1-888-25-ADOPT (adoption information)
evermeulen@fssa.state.in.us
www.in.gov/fssa/families/protection
www.in.gov/fssa/adoption

First Steps
Lanier DeGrella, First Steps Coordinator
DFC Bureau of Child Development
402 W.Washington Street, Room W386
Indianapolis, IN 46204
317-233-6092
1-800-441-7837
ldegrella@fssa.state.in.us
www.in.gov/fssa/first_step

Healthy Families Indiana
Phyllis Kikendall, Program Manager
DFC Bureau of Child Development
402 W.Washington Street, Room W386
Indianapolis, IN 46204
317-232-4770
pkikendall@fssa.state.in.us
www.in.gov/fssa/families/protection/dfchealthy.html

Housing and Community Services
Joan Cochran, Section Manager
DFC Bureau of Family Resources
402 W.Washington Street, Room W381
Indianapolis, IN 46204
317-232-7045
jcochran@fssa.state.in.us
www.in.gov/fssa/families/housing

IMPACT and Indiana Fathers & Families
Matt Raibley, IMPACT Program Manager
DFC Bureau of Family Resources
402 W.Washington Street, Room W363
Indianapolis, IN 46204
317-232-2002
mraibley@fssa.state.in.us
www.in.gov/fssa/families/impact
www.in.gov/fathers

Indiana Association of Rehabilitation Facilities
James M. Hammond, III, Deputy Executive Director
615 N.Alabama Street, Suite 410
Indianapolis, IN 46204
(317) 634-4957
www.inarf.org

Indiana Child Support Alliance
Thelzeda Moore
DFC Child Support Bureau
402 W.Washington Street, Room W360
Indianapolis, IN 46204
317-232-4874
tmoore@fssa.state.in.us
www.in.gov/fssa/children/support

Indiana Coalition Against Domestic Violence
Harriet Clare, Resource Director
1915 W. 18th Street
Indianapolis, IN 46202
317-917-3685
hclare@violenceresource.org
www.violenceresource.org

Indiana Community Action Association
Ed Gerardot, Executive Director
1845 W. 18th Street
Indianapolis, IN 46202
317-638-4232
egerardo@incap.org
www.incap.org

Indiana Head Start Association
Cheryl A. Miller, Executive Director
1845 W. 18th Street
Indianapolis, IN 46202
317-916-0810
camiller@incap.org

Indiana Health Centers
Jose Perez
120 E. Market Street, Suite 300
Indianapolis, IN 46204
317-632-1231, ext. 139
jperez@ihcinc.org

Indiana Nonprofit Resource Network
Lisa Hanger,Vice President for Training
3901 N. Meridian Street, Suite 306
Indianapolis, IN 46208-4026
317-921-1393
lisa.hanger@iauw.org
www.iauw.org

Indiana Tobacco Prevention and Cessation
Karen O’Brien
150 W. Market Street, Suite 406
Indianapolis, IN 46204
317-234-1787
kobrien@itpc.in.gov
www.in.gov/itpc

Indiana Volunteers – Indiana Commission on
Community Service and Volunteerism
Joseph L. Smith, Sr., Executive Director
302 West Washington Street, Room E220
Indianapolis, IN 46204
317-233-4273
iccsv@state.in.us
www.in.gov/iccsv

Indiana Youth Institute
Christy Randolph
Fund Development and Marketing Associate
603 W.Washington Street, Suite 800
Indianapolis, IN 46204
317-396-2700
1-800-343-7060
crandolph@iyi.org
www.iyi.org

Internal Revenue Service
Carol Bratina,Tax Specialist
575 N. Pennsylvania Street, Room 573
Indianapolis, IN 46204
317-226-7651
carol.bratina@irs.gov

Lifelong Learning Institute
Mark Hollman, Director
Indiana Department of Workforce Development
10 N. Senate Avenue, Room 312
Indianapolis, IN 46204
317-233-4009
mhollman@dwd.state.in.us
www.in.gov/dwd/lli

Mental Health Association in Indiana
Brenda Hamilton
Director of Child and Family Programs
55 Monument Circle, Suite 455
Indianapolis, IN 46204
317-638-3501 ext. 228
bhamilton@mentalhealthassociation.com
www.mentalhealthassociation.com

Multi-Modal Division – 
Indiana Department of Transportation
Jose M. Evans, Project Manager
100 N. Senate Avenue
Indianapolis, IN 46204
317-232-1498
jevans@indot.state.in.us

National Fatherhood Initiative of Indiana
James C. Stroud, Ph.D., Executive Director
Teachers College Room 208 A
Muncie, IN 47306
765-285-8563
jstroudnfi@aol.com www.fatherhood.org
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Adams County OFC
1145 Bollman Street
P.O. Box 227
Decatur, IN 46733
260-724-9169

Allen County OFC
201 E. Rudisill Boulevard
Suite 100
Fort Wayne, IN 46806
260-458-6200

Bartholomew County OFC
2330 Midway Street, Suite 3
P.O. Box 587
Columbus, IN 47202
812-376-9361

Benton County OFC
403 W. 5th Street
P.O. Box 226
Fowler, IN 47944
765-884-0120

Blackford County OFC
124 N. Jefferson Street
P.O. Box 717
Hartford City, IN 47348
765-348-2902

Boone County OFC
953 Monument Drive
P.O. Box 548
Lebanon, IN 46052
765-482-3023

Brown County OFC
121 Locust Lane
P.O. Box 325
Nashville, IN 47448
812-988-2239

Carroll County OFC
6931 W. 300 N.
P.O. Box 276
Delphi, IN 46923
765-564-2409

Cass County OFC
1714 Dividend Drive
Logansport, IN 46947
574-722-3677

Clark County OFC
1200 Madison Street
Clarksville, IN 47129
812-288-5400

Clay County OFC
1015 E. National Avenue
P.O. Box 433
Brazil, IN 47834
812-448-8731

Clinton County OFC
57 N. Jackson Street
P.O. Box 725
Frankfort, IN 46041
765-654-8571

Crawford County OFC
304 Indiana Avenue
P.O. Box 129
English, IN 47118
812-338-2701

Daviess County OFC
4 NE 21st Street
P.O. Box 618
Washington, IN 47118
812-254-0690

Dearborn County OFC
230 Mary Avenue, Suite 150
Lawrenceburg, IN 47025
812-537-5131

Decatur County OFC
1025 E. Freeland Road, Suite B
Greensburg, IN 47240
812-663-6768

DeKalb County OFC
934 W. 15th Street
P.O. Box 870
Auburn, IN 46706
260-925-2810

Delaware County OFC
333 S. Madison
P.O. Box 1528
Muncie, IN 47308
765-747-7750

Dubois County OFC
611 Bartley Street
P.O. Box 230
Jasper, IN  47547
812-482-2585

Elkhart County OFC
347 W. Lusher Avenue
Elkhart, IN 46517
574-293-6551

Fayette County OFC
3662 Western Avenue
Connersville, IN 47331
765-825-5261

Floyd County OFC
1421 E. Elm Street
New Albany, IN 47150
812-948-5480

Fountain County OFC
981 E. State Street, Suite A
Veedersburg, IN 47987
765-294-4126

Franklin County OFC
9127 Oxford Pike, Suite A
Brookville, IN 47012
765-647-4081

Fulton County OFC
1920 Rhodes Street
Rochester, IN 46975
574-223-3413

Gibson County OFC
321 S. 5th Avenue
Princeton, IN 47670
812-385-4727

Grant County OFC
840 N. Miller Avenue
Marion, IN 46952
765-668-4500

Greene County OFC
Hwy 231 South
P.O. Box 443
Bloomfield, IN 47424
812-384-4404

Hamilton County OFC
938 N. 10th Street
Noblesville, IN 46060
317-773-2183

Hancock County OFC
120 W. Mckenzie, Suite F
Greenfield, IN 46140
317-467-6360

Harrison County OFC
2026 Highway 337 NW
P.O. Box 366
Corydon, IN 47112
812-738-8166

Hendricks County OFC
6781 E. US 36, Suite 200
Avon, IN  46123
317-272-4917

Henry County OFC
1416 Broad Street, 2nd floor
New Castle, IN 47362
765-529-3450

National Practitioners Network for 
Fathers and Families
Neil Tift, Director of Professional Advancement
1003 K Street NW, Suite 565
Washington, DC 20001
202-737-6680
1-800-34NPNFF
www.npnff.org

Pension Welfare Benefits Administration
Mary Cordell, Benefit Advisor
U.S. Department of Labor
1885 Dixie Highway, Suite 201
Fort Wright, KY 41011
859-578-4680

Ride Solution
Chuck Kidwell
P.O. Box 367
Washington, IN 47501
812-257-0118
chuckk@frrs.org

Seek and Demand Quality Child Care
Carole Stein
DFC Bureau of Child Development
402 W.Washington Street, Room W392
Indianapolis, IN 46204
317-232-7022
1-800-441-7837
cstein2@fssa.state.in.us
www.in.gov/fssa/children/bcd/

TALKS Mentoring
Harold Davis, Director
P.O. Box 111
Champaign, IL 61824
217-351-5889
talksmentoring@yahoo.com

TANF, Food Stamps and Health Care Benefits
Thurl Snell, Deputy Director
DFC Bureau of Family Resources
402 W.Washington Street, Room W392
Indianapolis, IN 46204
317-233-3542
tsnell@fssa.state.in.us
www.in.gov/fssa/families/resources

U.S. Department of Housing & Urban Development
Dianna Barker
Operation Analyst/Web Coordinator
151 North Delaware Street, Suite 1200
Indianapolis, IN 46204-2526
317-226-6303
Dianna_M._Barker@hud.gov
www.hud.gov

U.S. Small Business Administration
Joyce C.Able
Business Development Specialist
429 N. Pennsylvania Street, Suite 100
Indianapolis, IN 46204-1873
317-226-7272
TDD: 317-226-5338
indiana@sba.gov
www.sba.gov/in/

USDA Rural Development
Paul Neumann
Single Family Housing Program Director
5975 Lakeside Blvd.
Indianapolis, IN 46278
317-290-3100, ext. 413
pneumann@in.usda.gov
www.rurdev.usda.gov/in/

Vocational Rehabilitative Services
Ralph L. Shelburne
Staff Development & Training Consultant
FSSA Division of Disability, Rehabilitative and Aging Services
402 W.Washington Street
Indianapolis, IN 46207-7083
317-232-1394
Rshelburne@fssa.state.in.us

WorkOne Center
Linda Martin, Local Office Manager
Indiana Department of Workforce Development
805 Beachway Drive, Suite 110
Indianapolis, IN 46224
317-684-2400
1-888-WORKONE
lmartin@dwd.state.in.us
www.in.gov/dwd



Howard County OFC
101 W. Superior, Suite A
Kokomo, IN 46901
765-457-9510

Huntington County OFC
88 Home Street
Huntington, IN 46750
260-356-4420

Jackson County OFC
220 S. Main Street
P.O. Box C
Brownstown, IN 47220
812-358-2421

Jasper County OFC
215 W. Kellner Boulevard
Suite 16
P.O. Box 279
Rensselaer, IN 47978
219-866-4186

Jay County OFC
1237 W.Votaw Street
SR 67
Portland, IN 47371
260-726-7933

Jefferson County OFC
1405 Bear Street
P.O. Box 1189
Madison, IN 47250
812-265-2027

Jennings County OFC
939 Veterans Drive
P.O. Box 1047
North Vernon, IN 47265
812-346-2254

Johnson County OFC
1784 E. Jefferson Street
Franklin, IN 46131
317-738-0301

Knox County OFC
1050 Washington Avenue
P.O. Box 235
Vincennes, IN 47591
812-882-3920

Kosciusko County OFC
205 N. Lake Street
Warsaw, IN 46580
574-267-8108

LaGrange County OFC
836 N. Detroit Street
LaGrange, IN 46761
260-463-3451

Lake County OFC
839-41 Broadway
Gary, IN 46402
219-881-2037
219-881-2020

LaPorte County OFC
1230 State Road 2 W
P.O. Box 1402
LaPorte, IN 46352
219-326-5870

Lawrence County OFC
918 16th Street, Suite 100
Bedford, IN 47421
812-279-9706

Madison County OFC
222 E. 10th Street, Suite D
Anderson, IN 46016
765-649-0142

Marion County OFC
129 E. Market Street, Suite 1200
Indianapolis, IN 46204
317-232-3645

Marshall County OFC
1850 Walter Glaub Drive
P.O. Box 539
Plymouth, IN 46563
574-935-4046

Martin County OFC
51 Ravine Street
P.O. Box 88
Shoals, IN 47581
812-247-2871

Miami County OFC
12 S.Wabash
P.O. Box 143
Peru, IN 46970
765-473-6611

Monroe County OFC
401 E. Miller Drive
Bloomington, IN 47401
812-336-6351

Montgomery County OFC
307 Binford Street
Crawfordsville, IN 47933
765-362-5600

Morgan County OFC
1326 S. Morton Avenue
Martinsville, IN 46151
765-342-7101

Newton County OFC
308 E. State Street
P.O. Box 520
Morocco, IN 47863
219-285-2206

Noble County OFC
107 Weber Road
Albion, IN 46701
260-636-2021

Ohio County OFC
125 N.Walnut
P.O. Box 196
Rising Sun, IN 47040
812-438-2530

Orange County OFC
326 N. Gospel
P.O. Box 389
Paoli, IN 47454
812-723-3616

Owen County OFC
14 N.Washington Street
Spencer, IN 47670
812-829-2281

Parke County OFC
116 W. Ohio
Rockville, IN 47872
765-569-3156

Perry County OFC
316 E. Highway 66
Tell City, IN 47586
812-547-2299

Pike County OFC
2105 E. Main
Petersburg, IN 47567
812-354-9716

Porter County OFC
152 Indiana Avenue
Valparaiso, IN 46383
219-462-2112

Posey County OFC
1809 Main Street
P.O. Box 568
Mount Vernon, IN 47620
812-838-4429

Pulaski County OFC
614 W. 11th Street
P.O. Box 130
Winamac, IN 46996
574-946-3312
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Putnam County OFC
121 Ridgeland Road
Greencastle, IN 46135
765-653-9780

Randolph County OFC
2 Omco Square, Suite 200
Winchester, IN 7394
765-584-2811

Ripley County OFC
630 S.Adams
P.O. Box 215
Versailles, IN 47402
812-689-6295

Rush County OFC
1340 N. Cherry
Rushville, IN 46173
765-932-2392

Saint Joseph County OFC
401 E. Colfax Avenue, Suite 116
South Bend, IN 46617
574-236-5300

Scott County OFC
705 W. Fairground Road
P.O. Box 424
Scottsburg, IN 47170
812-752-2503

Shelby County OFC
2565 Parkway Drive
Shelbyville, IN 46176-869
317-392-5040

Spencer County OFC
900 Old Plank Road
P.O. Box 25
Rockport, IN 47635
812-649-9111

Starke County OFC
318 E. Culver Road
Knox, IN 46534
574-772-3411

Steuben County OFC
317 S.Wayne Street, Suite 2A
Angola, IN 46703
260-665-3713

Sullivan County OFC
128 S. State Street
Sullivan, IN 47882
812-268-6326

Switzerland County OFC
506 Ferry Street
P.O. Box 98
Vevay, IN 47043
812-427-3232

Tippecanoe County OFC
111 N. 4th Street
Lafayette, IN 47901
765-742-0400

Tipton County OFC
202 S.West Street
Tipton, IN 46072
765-675-7441

Union County OFC
303A N. Main Street
P.O. Box 344
Liberty, IN 47353
765-458-5121

Vanderburgh County OFC
100 E. Sycamore Street
P.O. Box 154
Evansville, IN 47701
812-421-5500

Vermillion County OFC
215 W. Extension Street
P.O. Box 219
Newport, IN 47966
765-492-3305

Vigo County OFC
30 N. 8th Street
Terre Haute, IN 47807
812-234-0100

Wabash County OFC
89 W. Canal Street
Wabash, IN  46992
260-563-8471

Warren County OFC
20 W. 2nd Street
Williamsport, IN 47993
765-762-6125 

Warrick County OFC
1302 Mills Avenue
P.O. Box 265
Boonville, IN 47601
812-897-2270

Washington County OFC
711 Anson Street
Salem, IN 47167
812-883-4305

Wayne County OFC
50 S. Second
Richmond, IN 47374
765-935-0078

Wells County OFC
221 W. Market Street
P.O. Box 495
Bluffton, IN 46714
260-824-3530

White County OFC
715 N. Main Street
P.O. Box 365
Monticello, IN 47960
574-583-5742

Whitley County OFC
115 S. Line Street
Columbia City, IN 46725
260-244-6331

Directory of Local Offices of 
Family and Children

For a current listing, visit:
www:in.gov/fssa/children/dfc/ 
directory/index.html


